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A LETTER FROM MAYOR 

Every two years, the Town of Erie conducts a community survey of Erie residents to
collect your pulse on where we are excelling as a community and where we need
to invest more energy to improve. The 2021 results were just published and I want to
highlight a few results that stood out to me.

91% of residents ranked Erie as a place to live as excellent or good.
89% of residents' sentiment was positive toward the overall quality
of life in Erie, the highest since we began collecting these results.
25% increase in the overall quality of business and services in Erie
since 2019.
16% increase in resident sentiment toward the vibrancy of our
downtown/commercial areas since 2019.

45% of residents believe our community is excellent or good at
attracting people from diverse backgrounds.
58% of residents felt positive about having opportunities to
participate in community matters.
46% of residents responded favorably to overall opportunities for
education, culture, and the arts.

Highlights
Here are a few other highlights:

Improvement areas
In terms of areas where we need to focus and do better, the following
stood out to me: 

I want to extend a big Thank You to all who made your voice heard in
the town survey and helped craft where we invest going forward. I
encourage you all to review the data and insights via the Town’s online
results dashboard at erieco.gov/970.

With gratitude and humility,

T h e  r e s u l t s  a r e  i n !

Mayor Jennifer Carroll
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My favorite question on the survey, and the one that I believe best
encapsulates both the current and future trajectory of our Town is,
‘How likely are you to recommend living in Erie to someone who asks?’
I was ecstatic, though not surprised, to see that ~9 out of every 10 Erie
residents would make the recommendation! 

Jennifer Carro l l



The Town is honoring local
Hometown Heroes in a ceremony
on Nov. 11 at 11:11 a.m. at 555
Briggs Street.

The event will include the
unveiling of Briggs Street
banners dedicated to nominated
Hometown Heroes. 

MEET & GREET

erieco.gov/Events

Drop off tree leaves, bush leaves... and pumpkins free of charge at the
Erie Recycling Center from 9 a.m. to 3 p.m.

For more information, and to volunteer, email the Town at
SustainableErie@erieco.gov.

Town staff have grown! Meet
the new hires - especially the
Directors and Managers of
Economic Development, 
 Communications, Diversity,
Equity, and Inclusion and the
Deputy Town Administrator.

Visit us at the Triple Nickel
(555 Briggs Street) during
Boo on Briggs Street on Sat.,
Oct. 23 at 4 p.m.

VETERANS
DAY

Nov. 11 at 11:11 am

erieco.gov/Events

COMPOST EVENTS
Sat. Nov. 6 and Sun. Nov. 14

LEAF

COMPOSTING

Save the D
ate

Drop off tree and bush leaves only
Erie residents only
Details at www.erieco.gov/Composting

Sat., Nov. 6

Sun., Nov. 14

9a - 3p
Erie Recycling Center


